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Ashley Chalmers Real Estate Group consists
of 3 powerhouse women who were all born
and raised in Langley and now raising their
children in the same communities. They all
have deep roots in the Fraser Valley and have
extensive knowledge of the surrounding
cities and neighbourhoods. With an in-depth
understanding of the key features of each
area, we will leverage this knowledge to find
the best property for your unique needs. We
will also use this knowledge to ensure your
home is showcased with all the community

OUR PROMISE TO YOU

« We will never miss a beat - and we are
always available to you.

« We make decisions that act in the best
interest of our clients.

« We always choose to do the right thing
and operate professionally.

has to offer. We believe in creating lifelong

relationships with our clients and ensuring the
process of buying and selling is as stress-free
as possible. Our team has developed systems
for each step of selling and buying to create a
positive experience from the moment we meet
to crossing the finish line and beyond!

You are not just hiring one Realtor; you are
hiring a team! We genuinely care about you

and can’t wait to get started!

« We never settle for less
than extraordinary.

« We love to celebrate the
journey together.

ASHLEY CHALMERS | BUYER'S GUIDE 2



MEET THE TEAM

ASHLEY CHALMERS

Personal Real Estate Corporation

604.999.4341
ASHLEY@ASHLEYCHALMERSREALESTATE.CA
@ASHLEYCHALMERSREALESTATE

CHELSEA MORRISON

Licensed Realtor

778.908.4345
CHELSEA@ASHLEYCHALMERSREALESTATE.CA
@CHELSEAMORRISON.REALTOR

LORI KUZIK

Licensed Realtor

604.764.7604
LORI@ASHLEYCHALMERSREALESTATE.CA
@LORIKUZIK.REALESTATE
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MUST-KNOW REAL ESTATE LINGO

DEPOSIT

Typically 5% of the purchase price, this amount is due
on subject removal and is held in trust through the
Buyer's brokerage by way of a bank draft. You do not
get this money right away. All money will be paid out
on completion.

TERMS & CONDITIONS

These are subjects the Buyers put in the contract

to protect themselves. They usually consist of
financing, inspection, title search, insurance,

strata document review, and property disclosure
statement. In some cases well & septic inspections
are needed as well. These subjects typically are 7-10
days long. You will need to provide access to your
home for the inspection and appraisals.

SUBJECT REMOVAL

The date day when the Buyer signs off on any of

the terms and conditions they requested. This can
be multiple dates if they are removing multiple
subjects. For example, one being for flnancing, and
another for the sale of their existing home. * Deposit
is due now, and once received, the sale will be firm
and binding.

ADJUSTMENT DATE

This is the date that the Buyer's become responsible
for the property taxes, local and municipal levies,
any tenant rents/damage deposits, and is typically
aligned with the possession date.

COMPLETION

This is the dates the Buyer pays for the home in
full and the date the property is transferred into
their name.

INCLUSIONS

These are any items that are not affixed to the

wall, and the Buyers are putting into the contract
for no additional cost. Typically these items would
be your appliances & window coverings, however,
sometimes the Buyer’'s may include other items.
These items could range from a mirror, to a hot

tub, ride on lawnmower or even your furniture. It

is important for you to review what the Buyer’s are
requesting in inclusions to ensure you are okay with
leaving it behind.

POSSESSION

This is the day the Buyer’s will get possession of
your home. We will arrange to get the keys from

you to hand them over to the Buyer’s agent.

AGENCY RELATIONSHIP

When working with our team we have an “agency
relationship” which means we work for YOU

and are always working in your best interest. We
will provide you full loyalty, confidentiality, full
disclosure, and avoid any conflict of interest.

PDS

Also knows as a “Property Disclosure Statement”. This
is a document you provide to the buyer disclosing
any information about the home that they may not
be aware of by just walking through the home, or
getting a home inspection. This could be any leaks,
any upgrades or renovations without permits, any
damage from wind or fire, or growth of marijuana.

ASHLEY CHALMERS | BUYER'S GUIDE 4



MEET WITH US This is a crucial step in the process so we can get to know you and your
family and understand what is most important to you.

SIGN THE LISTING AGREEMENT we will walk through the listing contract together and

go over everything in full detail. Let the fun begin!

PREPARE YOUR HOME FOR SALE This is the time to focus on decluttering, staging
and any home improvements that need to be done in advance of marketing. Make sure your
home is squeaky clean!

MARKETING LAUNCH social media is HUGE these days! We will market your home FIRST
as a “coming soon” and then a “New listing”. We will boost the ads on Facebook, Instagram and
Realtor.ca. Once live on MLS, let the showings begin!

SHOWINGS BEGIN Communication is key! Having people come and go in your home can be
a daunting thought. We will work together to make a game plan about what times work best for
you and which times don't. We will do our best to give ample notice for showings but sometimes
there are last minute requests, so if able, try and have your home always show ready!

OFFERS ARE PRESENTED All offers are presented, and negotiations begin. We will work
to ensure that you receive the very best pricing and terms and conditions for your needs.
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ACCEPTED OFFER & BUYERS SUBJECT REMOVAL PERIOD Any conditionslaid out
by the Buyer's such as inspection, appraisal, financing, additional viewings, strata documentation
review are completed during this period. Remember, not every home passes a home inspection
perfectly. Prepare yourself for Buyers coming forward with issues. DO NOT take this personally.
Once fulfilled, subjects are removed, and the deposit is received and held in trust. *Tips for home
inspection day: Tidy home and make show ready, empty all appliances as they will turn them all
on and ensure hot water tank, furnace, and electrical panel are accessible.**

BUYERS REMOVE SUBIJECTS VYay! Once the Buyers remove their final subjects they will
pay the deposit which now makes your home sold. Congratulations! This deposit is made by way
of a bank draft and is typically held in trust by the Buyers Agents Brokerage until completion. This
money does not go directly to you yet!

COMPLETION This is the date where funds are exchanged and the title to the property
changes hands. You will need to book your lawyer’'s appointment in advance of this date (usually
at least a week ahead) to finalize paperwork.

POSSESSION Time to move out and start your next adventure. We will hand over the keys to
the buyer’s realtor on this date. Please ensure you take all of your belongings with you INCLUDING
your recycling and garbage. It's always nice to ensure the keys are labelled, and write down any
alarm or door codes and if there is a mailbox which one and number for the new Buyers.
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GET READY CHECKLIST

O

O O O O

Remember that while you may have lived in the
property for years, potential buyers are seeing
everything for the very first time - right down

to the scuffs on the baseboards and streaks on
the living room windows. The time you invest
in preparing your property for sale has a direct
impact on the value and timing of your sale
and a clean, well-kept home shows that you
care (which could translate to more money in
your pocket).

Deep clean of entire house (wash interior walls, baseboards, blinds,
windows, wipe cabinets)

Declutter (remove personal objects such as photos/knickknacks)

Replace any burnt out lightbulbs

Touch up paint chips/scuffs

Address minor repairs (i.e.. closet door that's off it's track or broken kitchen
cabinet hinge)

Landscaping (trim lawn, tidy garden

Clean or replace carpeting (see Flooring Program section for more info)
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TIPS FOR GETTING READY
FOR SHOWINGS

There may be some time that passes between the getting ready prep and when showings
start, and life can happen in between, so it's important not to let all of your previous hard
work go to waste. Below is a quick reference list to run through the day of your showings
to ensure optimal success.

ENSURE ALL WALKWAYS/
ENTRANCES CLEAR AND SWEPT

It's very first thing potential buyers will
see so focusing on curb appeal is key - is
the lawn longer than it should be or is the
porch cluttered with old Amazon boxes or
kid’s shoes?

REMOVE PARKED CARS FROM
THE DRIVEWAY

A nice clean front driveway is blank slate
and shows off the size and layout of your lot
in an unobstructed way.

TIDY YOUR HOME

This is a no-brainer, but laundry baskets
and dirty dishes are visual distractions so
confirm that they are put away.

TURN ON ALL LIGHTS

This bright idea allows potential buyers to
see every aspect of the home and adds
warmth and familiarity.

OPEN ALL DRAPES AND BLINDS

Doing this lets the natural light in and
can make the property appear more open
and spacious.
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TURN ON SOFT MUSIC AND
LIGHT A CANDLE

There's a reason stores and restaurants
alike pipe it in; it's relaxing, welcoming and
creates ambiance. Not to mention, that
smell is one of the most sensitive senses we
possess, and an off-putting odor can leave
a lasting impression.

REMOVE PETS

Some buyers can be particularly sensitive
to pet hairs/smells so the presence of any
animal (even a small one that keeps to
itself) can put some people off.

PICK UP DOG POO

“Honey look at this beautiful yard..WAIT!
Squish”. It's an impression that will most
certainly linger with the potential buyers -
and not in a good way.

LEAVE THE HOME

It might be tempting to stay and observe
but being present can be a huge alienation
factor for potential buyers who want to
take time to view the property, so even if it's
going out for a walk around the block with
the family dog while the showing is taking
place it'll go a long way.



PRICING STRATEGIES

How we decide to price your home is influenced by a number of factors, and it's important
to keep in mind that not all markets are created equally. | combine my years of experience
and knowledge of the Fraser Valley, along with my negotiation skills and business partner
relationships to help determine how to optimally position your home for sale.

There are two things that you have completed control over when selling your home:

. The listing price
. Your motivation/reasons for selling

The above will help to guide us on the path to the best strategy for your individual situation.
Include below is a quick diagram illustrating the difference between a buyer's market, a
seller's market and a balanced market.

BALANCE

SELLER’S BUYER'’S

MARKET MARKET

Limited supply of Supply and Healthy supply of
homes and lots of demand general homes, buyers can
buyers. Value of even, more stable, shop around at
nomes is rising. predictable different price points,

pricing. can sometimes offer

under asking.

Another thing to consider is that price is only one part of the equation, and there are other
facets of a sale that may add value for you. For example, perhaps you're building your dream
home and having ideal dates or an opportunity to rent back the property for a period of
time is high on your list, or maybe there are other terms you are looking for that will trump
price. Understanding the full picture will help me negotiate the ideal set of circumstances
for you.
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MARKETING PLAN
AND WHAT'S INCLUDED

Professional photography
and videography

Drone footage
Move out clean

Social media and online
marketing

Open house
Coloured brochures

Staging if needed
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Professional floor plans
Trusted allies and collegues
List of trusted trades

Market and negotiation
expertise

Access to our Flooring
Program

Three Licensed Realtors
working for you so someone
is always available!



FLOORING PROGRAM

What are the two largest
areas of your home?

That’'s right, FLOORS and paint! And
guess what, they matter!

When prepping your home to sell, it
makes a HUGE difference when you have

nice fresh paint, in a light and airy colour,

and new floors. | know many think this
can be a big expense, but not only will
your home sell faster, it will also sell for
MORE MONEY.

When working with Ashley Chalmers, you
not only get Realtors who genuinely care
about you and the sale of your home,
BUT you have access to the FLOORING
PROGRAM.

What is the Flooring program you ask...?
Sometimes you may not have the extra
funds to change the flooring before you
sell but you know it is needed and you
will see a big return. Well, we will come
in with the team and change the floors at
NO EXPENSE to you upfront and you do
not pay until you complete the sale! YES,
you heard that correct. Our clients have
access to a massive flooring store and is
here to take care of our clients.

If you are not thinking of moving but
potentially thinking of redoing your
floors, we would love to take care of you!
Give us a call or a text!

*Some conditions may apply.

Working with our team, you also
have access to her professional
photographers/videographers,

cleaners, stagers, large social media

reach, and much more!

After
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SELLING COSTS TO CONSIDER

REALTOR FEES

We offer our clients 7% on the first $100,000 and 3% on the balance + GST. On a sale price of
commission paid would be . Of that, 3.22% on the first $100,000
goes to the Buyer's agent..

LEGAL FEES

For a sale transaction you can expect anywhere in the $1200 - 2000 range (note that these fees can
be higher in different situations such as rush deals, unique property types, complex titles and/or
multiple charges to discharge, luxury properties).

MORTGAGE BREAKAGE COST

If you currently have financing on the home and you are in a Closed Mortgage then a penalty
will likely be applicable. This penalty can be the higher of 3 months’ interest or an Interest Rate
Differential, which is a calculation that will need to be performed and confirmed by your lender.
Note that a Closed Mortgage can be a fixed rate or variable rate, and variable does not necessarily
mean open. Closed refers to the mortgage term that you chose for a locked in period of time (i.e.,
3 years, 5 years).

HOME IMPROVEMENT
COSTS

These will vary by property, but it's safe
to budget at least $500-S1000 for as
required improvements such as new
paint, new lightbulbs, junk removal,
carpet cleaning services, etc.
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IMPORTANT DATES TO REMEMBER

But the journey isn’'t quite over yet. Use the
form below to keep on top of key dates will
make the process go smoothly so you're not
scrambling at the last minute.

STAGING

PICTURES

LIVE ON MLS

COMPLETION DATE

POSSESSION DATE

LAWYER/NOTARY APPOINTMENT

CLEANERS COMING

*Please clean out fridge and turn on oven cleaner before they arrive.
Things | need to do before POSSESSION DATE:

O Satisfy addendums (i.e,, stipulations in the contract such as
patching walls or removing debris, unwanted furniture/items)

Additional Notes:

Remember that someone has paid good money for your home - in perhaps what will be
one of the largest and most significant purchases they will every make, so you want to
leave your home in a clean condition that shows pride of ownership.
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Notes:
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THERE IS NOTHING THAT WE
LOVE MORE THAN HAPPY CLIENTS!

Here are a few shared experiences to help highlight what working with us will be like.

We were
extremely lucky
in finding a
real estate agent

like Ashley.

We recommend
Ashley without

reservation.

Ashley was
behind us all

they way through
thick and thin.

Ashley was very knowledgeable in all the locations we were
interested in and effortlessly drove to various different listings. She
is efficient, intelligent and is very personable with an engaging
personality. Ashley is a highly attentive agent, we felt like we were
her only clients, although we knew that this was not the case. She
was always available to answer any questions and address any
concerns that we may have had. She always returned phone and
emails the same day. It gives me great pleasure to recommend
Ashley Chalmers to anyone looking to buy or sell a home.

Ashley is an outstanding realtor. As both buying and selling agent,
Ashley guided the process with skill and confidence, managed
the details, made stellar observations and recommendations, and
ultimately got us outstanding deals on both our sale and purchase. She
really listened to what we wanted but wasn’t afraid to be clear about
the realities that we faced. Her service didn't end after possession
of our new home - she continued to represent us well as we worked
through hiccups in the first few weeks in our new home. We had high
expectations for our realtor, and Ashley exceeded them all.

We first listed our house two years ago and went through the
emotional ups and downs of trying to sell and buy, however we could
not find the right house to suit all of our needs. We decided to try
again this spring, this time everything work out. Ashley was behind
us all they way through thick and thin. She was at every showing
and answered every call. We really appreciate Ashley for her power
of negotiation and competitive attitude. Thank you Ashley for all
your hard work and dedication!

FOLLOW ME ON INSTAGRAM: @ASHLEYCHALMERSREALESTATE
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INDEPENDENTLY OWNED AND OPERATED, BROKER

This communication is not intended to cause or induce breach of an existing
agency agreement. Not intended to solicit buyers or sellers under contract.



